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BIDV
	BANK FOR INVESTMENT & DEVELOPMENT OF VIETNAM
Branch……………..……………………..
Form No 02/BIDV


BIDV – DIRECT BANKING REGISTRATION FORM
 (For individual customers)

	CUSTOMER’S INFORMATION DETAILS

	Customer Name: (*)………………………………………………………………...………...…………………...............
Date of Birth: (*)    (day/month/year)……..…/….….…/…….…….
CIF Number: (*)             


	Identification documents details:
Valid ID/Passport Number: (*)………………….........................................................................................................
Issued Date: (*) (day/month/year)…………/….….…/…………..…
Issued Place: (*)………….…………...………………................

	Contact information:

Mailing Address: (*)………………………………………………..…………………………………..............................
Phone Number: (*).............................................................................................................(Home/Office/Mobile)

E-mail: (*)……………………………………..……………………………...………………………………………………

	CUSTOMER’S CONFIRMATION

	By signing this form, I would like to register the service BIDV-Directbanking and confirm that:

1. The information provided above is correct.

2. I accept to use the account information details provided by BIDV-Directbanking for reference and am responsible for the usage of the information.

3. I have read and fully understood BIDV’s Service Usage Agreement attached to this form and agree to be bound by them.

4. I am responsible for the password provided by BIDV and will change the password regularly.

Signature

(Full name)

Date……………….……………….

	FOR BANK USE ONLY

	Access Information
BIDV Branch Staff
Date / Time: …………………………
Username:…………..............................
Password:.…………………...…...........

Teller
(Signature)

…………………..……….…………..

Full name:

Date: …………………………
Supervisor
(Signature)

…………….………….……………

Full name:

Date: …………………………


	Notes: 

-  Please return your 02 (two) completed forms to your nearest BIDV branch and keep 01 (one) copy once the registration is completed.

- The information provided in this form must be the same as the CIF information maintained by BIDV.

- Your Username and Password is activated within 24h after the registration at the branch is completed.

- All fields marked (*) must be completed.


BANK FOR INVESTMENT AND DEVELOPMENT OF VIETNAM, NAM KY KHOI NGHIA BRANCH

12-14 Nam Ky Khoi Nghia Street, District 1, HoChiMinh City, Vietnam

Tel :  (84.8) 8218812 - Ext.: 217,129,230                   Fax: (84.8) 8218813

Website: www.bidv.com.vn
Email: isd@bnb.com.vn
BIDV-DIRECTBANKING USAGE AGREEMENT                
Article 1. What BIDV-Directbanking offers:

BIDV provides BIDV-Directbanking to the customers through the website http://www.bidv.com.vn. BIDV’s individual, corporate and organization customers by registering the service can make information inquiries on their transacted accounts with BIDV. 

Article 2. Scope of information provided

BIDV-Directbanking users are able check all the information on their deposit and loans accounts transacted in BIDV branches nation-wide. 
Article 3. Customers’ commitments
3.1. Customers are requested to change the temporary password (given by BIDV) right from their first logon. The new password should consist of at least 8 digits including characters and numbers.  Customers are responsible for keeping their logon password and should inform the bank any suspicion of username and password known by the third party. 

3.2. Customers agree that any access to BIDV-Directbanking with proper username and password are considered to be legal. BIDV is not responsible for any damage which may arise from the access.

3.3. Customers agree to provide BIDV with updated, correct and precise  information for the provision of service.  

3.4. Customers agree that the information provided by BIDV-Directbanking are for reference only and will be responsible for the usage of these information.
Article 4. BIDV’s rights and obligations

4.1. BIDV has the right to stop the provision of service at any time without any prior agreement of customers. However, BIDV bear the responsibility to - directly or indirectly - inform customers of such cease or termination of such service.
4.2. BIDV will ensure smooth and safe running of BIDV-Directbanking and conform to all legal regulations in relation to information provision.

4.3. BIDV is not responsible for any damage incurred to the customers side while using BIDV-Directbanking except clear evidences are available to prove that such damages are caused by the ignorance of BIDV.
4.4. BIDV is not responsible for any losses or damages incurred to customers for one of the following reasons:
a) the use or the access to information  by customer’s unauthorized person, if  access to BIDV-Directbanking with the proper username and password; or  
b) Disruption occurred during the provision of service which is beyond the reasonable control of the bank, including but not limited to ceases or delay of service (ex: program upgrading, repairing), errors occurred by internet providers or to actions of third providers; or

c) Any force majeure including but not limited to natural calamities, political unrest, strikes or any written recommendations by the State authorities.

Article 5. Rights and obligations of Customers:

5.1. Use BIDV-Directbanking provided by the Bank for proper purpose.
5.2. Comply with procedures on registration, transaction or any other guidelines requested by the bank. 
5.3. Customers, as corporate ones, in using  BIDV-Directbanking, commit to give username and password to account holder or persons authorized by  account holder. Authorized persons are responsible for maintaining username and password provided by the Bank. Any use by corporate customers will be thereof understood as an intention of customers despite of the later discovery that such access is done by an unauthorized person.

5.4. Customers have rights to suspend the service after informing the Bank. If the customers want to continue their usage, the customers should require the bank to re-activate the usernames and passwords. 

5.5. The usernames and passwords will be suspended in case the program is not logged-on for more than 60 days. The customers should require the bank to re-activate the usernames and passwords to continue their usage.  

5.6. Customers have rights to terminate the service after informing the Bank. After the service termination, customer is not allowed to use the registered username or password provided by the Bank.

5.7. Customers, at their own cost, equip themselves with proper facilities and equipments, maintenance services, software, connecting terminal, software application in order to ensure the smooth operation of BIDV-Directbanking.

Article 6. BIDV’s rights to modify the BIDV-Directbanking Usage Agreement
BIDV have rights to modify any article in the BIDV-Directbanking Usage Agreement when necessary and will bear the responsibility to - directly or indirectly – give prior notice to customers of such modification.
Article 7. Dispute Settlements 

Both BIDV and customers will duly comply with the articles of the Agreement. Disputes if arised will be firstly amicably and equally solved through negotiation and reconcilement. If such negotiation and reconcilement efforts are unsuccessful, the disputes shall be submitted to the applicable People’s Court. The Court’s decisions are obligatory to both sides.

Notes:  Customers are required to read this Agreement. Registering BIDV-Directbanking means that the customers confirm their understanding and agreement with this BIDV-Directbanking Usage Agreement.
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